
Eurotrafic 
Assistance

membership fee!
up front payments!
rescue to organise! no

Technical and legal assistance for all 
heavy vehicles, in 40 European countries*, 
24hours/day and 7days/week.

AS 24 supports your drivers from the beginning of their journey to the end, providing peace of mind and cost-savings! 

Roughly 
1 in 4 

vehicles 
breaks down 
each year!

In about 
85% 

of cases, 
the truck is 
repaired on 

the spot

Over 90% 
of clients
satisfied 
with our 

solution and 
delivery time

In less than 
2 hours,  

heavy vehicles 
assistance  

is organised!

+33 (0)3 88 62 24 24 One European telephone number.
One contact person 24hours/day and 7days/week.
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Eurotrafic 
Assistance

With 22,000 partners in its network, EUROTRAFIC can offer you assistance

*Andorra, Austria, Belarus, Belgium, Bosnia-Herzegovina, Bulgaria, Croatia, Czech Republic, Denmark, Estonia, Finland, France, Germany,
Greece, Hongria, Iceland, Ireland, Italia, Kosovo, Latvia, Lithuania, Luxembourg, Macedonia, Moldova, Montenegro, North Ireland, Norway,
Poland, Portugal, Romania, Serbia, Slovakia, Slovenia, Spain, Sweden, Switzerland, The Netherlands, Turkey, Ukraine, United Kingdom.

in 40 European countries*.

One of the most extensive european networks of heavy vehicles experts

Speedy handling of formalities:

Easier fleet management:

A network of approved specialist service providers for breakdowns (mechanical, hydraulic, tyres,….), 
towing and lifting - craning operations for vehicle replacement.

A network that also handles payment of fines and advances funds.

Transparency 
on costs

Your cash flow is 
taken into account

1. The vehicle breaks down or is involved in an accident. The driver calls the Eurotrafic Assistance platform.

2. A multilingual assistance technician answers the driver’s call and takes note of all the necessary technical details.

3. A rescue service provider is assigned and confirms his time of arrival on the scene. The driver is kept up to date at all times.

4. The rescue service provider arrives on the scene. The vehicle is either repaired on the spot or towed to the nearest garage.

5. The vehicle is allowed to continue on its journey.

To avoid the immobilisation of the vehicle in the event of a fine, Eurotrafic Assistance offers the driver 

legal assistance that can:

 advance funds to pay the fine on the spot,

 act as intermediary between the driver and the authorities, regardless of the language,

 answer all questions of a legal nature,

 help the driver recover all or part of the sum paid, should he decide to challenge the fine.

Simple and effective organisation

  You are informed in advance of the assistance service charge and must 
give your consent for its organisation.

  You only pay the cost of the service provided (handling charges are 
included). No assistance programme membership fee.

  Your recover overseas VAT. 

  No up-front fees in the case of overseas fines.
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